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To Consultant at TriCare West Region:
EXPEDITED APPEALS

RE: DENIAL RECORD 40539773

Patient:
DOB:
Subscriber:
Subscriber ID:

PATIENT presented to Dr. Meevasin with bleeding, inflammation, and loss of bone in her oral cavity and was 
complaining about severe pain and the inability to chew and swallow. She was diagnosed with stage 3 breast cancer 
in February of 2015 by Dr. Jeniffer Fisher. Per Dr. Fisher, PATIENT began undergoing chemotherapy treatments on 
March 5, 2015 and has her last treatment on June 19, 2015. She also had 33 radiation treatments with the first one 
starting in September of 2015 and the last one being on October 14, 2015. It is noted that in October of 2015, 
PATIENT was prescribed Arimidex and will be taking that for the next 5 years. Dur to her condition, medications and 
a collaborative treatment plan were discussed with her oncologist beforehand. PATIENT has a history of a blood 
transfusion, excessive bleeding and tumor growth.

On clinical examination it was found that due to the treatments that are necessary for the survival from breast cancer, 
PATIENT has suffered from oral mucositis, (ICD-10 code K12.33, K12.32) partial loss of teeth, (K08.403) moderate 
atrophy of the mandible and maxilla, (K08.22, K08.25) disturbances of salivary secretion, (K11.7) and severe dry 
mouth. (R68.2) Cervical erosion, multiple abscesses, and generalized sclerosis consistent with chronic inflammatory 
process of establishing a healthy outcome for PATIENT, teeth numbers 2, 18, 19 and 30 were immediately extracted. 
Ridge preservation with bone grafts were also necessary and were complete to ensure future implant stability.

After a healing period of 13 months, PATIENTS has reevaluated and cleared to proceed with surgical implant 
restoration. Medical necessity for these surgical implants is noted given PATIENT condition and as a result of the 
effect of radiation and chemotherapy. Surgical implants in the areas of #2, 19, 20, 21, and 30 , will not only restore 
function in the maxillary and mandible ridges, but also prevent further resorption.

In summary the treatment, medications, and equipment are not only needed but are medically necessary for 
PATIENT overall health. Failure to complete this necessary treatment can further compromise the current state of her 
oral cavity and her health will decline rapidly with little hope of being able to establish a healthy outcome.

It is essential that a multidisciplinary approach be used for oral management of cancer patients before, during, and 
after cancer treatment. A multidisciplinary approach is warranted because the medical complexity of these patients 
affects treatment planning, prioritization, and filming of oral healthcare.

Your prompt consideration of coverage for the surgical implants, (21248) as well as future restorations of these teeth 
(21249) id appreciated as well as medically necessary. 

Sincerely,

Sarah Smith
Insurance Coordinator

CC: PATIENT

 


